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* = Response is required  

Please address these questions relative to outcomes assessment. If you would like to 
attach supplemental documents, exit this form and use the "Attachments" button 
(bottom left-hand corner).  

* 1. What Outcomes were assessed in 2016/17?  

Student Services Outcome 1 (see SSO1 below) was assessed during the 2016/2017 academic year. The tool 

used to assess students' ability to identify the EOPS requirements is a twelve-question quiz following the 
completion of an orientation. The interactive quiz is given using Kahoot.com to assess students' ability to 
identify program requirements and expectations. The pilot used on few groups of student during the Fall 
2016 demonstrated promising results in that the majority (95%) of the students were able to identify the 
correct response using a multiple choice format. All student orientations were given the Kahoot Quiz during 
the Spring 2017. The use of the game format was beneficial, not only in assessing students' program 

knowledge, but also as a tool to encourage student engagement in the process and community building. 
After reviewing the quiz, additional questions were added. The quiz now consists of 12 questions and has an average 
score of 85%. 
  

Another data point that is being used to assess the students understanding of program compliance and 

requirements is the number of students that come in for their three-appointment requirement. A comparison 
between Fall 2015 and Fall 2016 in three-appointment requirement shows a 36% increase in the number of 
students that came in for three appointment. A comparison from Spring 2016 to Spring 2017 showed a 20% 
increase. We expected the Spring numbers to be lower since a significant number of students graduated (95 
students). We are still working on tracking the number of students that transferred to be able to report on that data. 

SSO1: STUDENTS WILL BE ABLE TO IDENTIFY REQUIREMENTS NECESSARY TO MEET EOPS 

COMPLIANCE AND PROGRAM EXPECTATIONS. EOPS students are required to meet Title 5 
regulations in order to maintain a good status and continue their participation in the program. 

* 2. What venues for discussion of outcomes assessment did your program/service area 
have?  

Assessment results are discussed during faculty and staff meetings, as well as sharing the results during the 

summer at the EOPS/CARE Advisory Board Meeting. Our Department also had a three-day training before 
the beginning of the Fall semester that gave us the opportunity to share this information. Student Services 
Outcomes, Student Services Program Outcomes and Goals are an ongoing discussion as we work on 
enhancing the services we provide for our students.  

* 3. What have these assessments revealed about your program/services?  

The assessments demonstrate that students are grasping the information provided to them during 
orientation in terms of program requirements and expectations. The increase in number of students 

completing the three-appointment requirement demonstrates that revamping of the orientation, along with 



the restructuring of the orientation and appointment timeframe has had a positive effect in our program 
compliance outcome.   

* 4. What do you plan to do with these results? Next steps?  

Although the revamped orientation and appointment timeframe restructuring has had a positive effect on 

compliance, we are still evaluating the timeframes developed for the three appointments to best support 
student needs. There is a high demand for hour-long appointments at the beginning of semester and the 
initial timeframe offered did not support the demand, so we have extended the timeframe for the first 
appointment and created overlap between some of the contact requirements. We are still evaluating this 
process on yearly basis to identify the structure the works best for students.  

* 5. Based on your assessments, have you identified any resource needs? Explain.  

Although this need is not directly associated with the assessments discussed, adequately support 
students with housing and food insecurities is needed. EOPS has historically served homeless students; 
however, as January 2017 EOPS became the official point of contact for homeless students at Mesa 
College. Although we have been able to assign a counselor be the point person for supporting this 
population, there is a need for more resources to adequately serve this population. At this time, we are 
able to provide students with housing information, a referral to The Stand, and other community 
resources, but these students need more support and a more proactive approach. Greater access to 
preventative services such as CalFresh enrollment support, job search assistance, housing referrals to 
vetted organizations that have partnered with Mesa College, child care referrals, and greater access to 
sustainable food resources, would greatly benefit this population. Having a Basic Needs Coordinator on 
campus that is able to establish partnerships with community organizations and coordinate food and 
housing resources on campus would be of great benefit to the 35% of students that have food and/or 
housing insecurities. In order to move the retention needle, it is important for us for increase our focus on 
the factors that are affecting the retention of our students outside the classroom.  

* 6. What are your assessment plans (program/service area) for 2017-18?  

Our plans for 2017-2018 is to continue assessing SSO1. We have also working with IE to develop a 

baseline so we can begin reviewing semester-to-semester and year-to-year persistence data to be 
able measure SSPO1 and SSPO2. We will continue to look at business process and evaluate student 
needs keeping in mind how change in processes may affect Student Services Program Outcomes listed 
below.  

  

SSPO1: Increase semester-to-semester program persistence by 10% over a three-
year period. 

SSPO2: Increase year-to-year program persistence by 5% over a three-year period. 

* 7. Are you on target with your assessment schedule?  
No  

If No, what plans do you have to get the assessment process on schedule?  

We had planned to measure SSO2 Spring 2016 using qualitative measure to assess students 

understanding of their educational plan; however, we decided to initially focus on more training and 
professional development due to having a number of fairly new contract and adjunct faculty in our 
area. We plan to measure SSO2 in the near future; hopefully, next academic year.  



8. Any other comments? (optional)  
No answer specified  


